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About Products Benefits of
P~
" QBE we offer working with us Contact Us

DO MORE

The QBE Insurance platform has been designed to support your growth by allowing
you more flexibility in how you do business and providing valuable analytical
insights.

FOR MORE

Connect with QBE

wongyiuwah@gmail.com

©,

QBE Insurance platform enables you to
do business wherever you are. We give
you the choice of connecting with us on
the move via your mobile or tablet
devices and from your office.

v/ Remember my username

P
P

g

1. Login with Email Address
A FHEEERM LS

2. Keyin Password
A B

o (P

4. If you forget your password, please G@ “Forgot Password”
RIS - 5 G@ “Forgot Password”
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= Andrew Yung Accounting Services Ltd
= BR: 123456789

= Email Address: andrewyungasltd@agmail.com

=  SME (Office Protection Pack)
= Policy Effective Date: 1 August 2020

= Rm 2015, 20F, Wai Yip Comm Bldg, 100 Des Voeux Road C,
Central, Hong Kong

= Building Age: 2002 (Fire Resistive Construction)

= Office: No security system on site but has fire extinguisher and
sprinkler installed

= Annual Turnover: HK$18,000,000

» Office Contents: HK$800,000

= Employees’ Compensation: 15 staff with total annual earnings of
HK$6,000,000

Back to Contents 3R[E] B &%
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Hello Wong Yiu Wah Agency Portal | My Profile | Help | O

Qnect

Find Quote by Number v Q

Policy
Administration

Portfolio
& Reporis

Product Details

Create a Quote

CUSTOMISE %

Customise your dashboard here

Modify a Quote O

Notifications Announcements Recovered Transactions
. Hlddeno Al v ServiceArrangemenls(orNovel (& Business Insurance Solution A
Coronavirus % Policy Number:B0097450

Endorse Policy

Service Arrangements for Novel Coronavirus 17/04/2020 11:00 PM

Read more P

v
Launch of SME platform for

Business Insurance

Driving SMEs growth through our enhanced Renewal Notifications

digital platform Read more »

Service arrangements in response
to Typhoon Yutu (Rosita)

Service arrangements in response to Typhoon
Yutu (Rosita) Read more B

Quotes

Service arrangementsinresponse
to Typhoon Tramu Business Insurance W

Service arrangements in response to Typhoon

Trami Read more P Home Insurance P

1. Choose “Quote” from the main menu
WEEMEED - EE “Quote”
2. Select “Create a Quote”

12 “Create a Quote”
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Qnect Hello  Wong YiuWah  Agency Portal | My Profile | Help |

Find Quate by Number W (w]

Quote Product Details

Home Create Quote

To obtain a new quote, choose a policy type, then click Create Quote.

Business Insurance Solution
Product Type® Ausiness Insurance SME @ = Busines Insurance SME
Domestic Helper Insurance
Account Number® Wong Yiu Wah Home Insurance
Maotor Vehicle Insurance
Inception Date* o1/os/2020 @
Expiry Date* 310772021 @ O |Aug wv|zo20 v ©

Su Mo Tu We Th Fr S5Sa

) O,
Before westart = 2 4 . P xC

The Qnect portal is restricted to businesses that meet the following criteria ("Qnect Criteria”);

9 10 11 12 13| 14| 15
» Employee numbers less than 50
+ Turnover less than $115,000,000 - . . .

o 23| 24 25| 26 27 28 29
+ Property Sum Insured value less than $150,000,000

30| 31

16| 17 1B 19 20| 21| 232

Our quotation will be issued on the basis of the following statements ("Risk Statements"):

+ The type of insurance proposed has not been declined, cancelled, refused renewal or subject to any special terms by any other insurance company
= The type of insurance proposed has not had more than 4 claims in the last 3 years

+ All reasonable precautions to prevent and mitigate claims for the business have been taken

+ If the building is more than or egual to 40 years old then higher deductibles may apply

+ The user has been properly authorised to generate a quotation on behalf of the business

By proceeding to generate a quotation, I declare that the business meets the Qnect Criteria and that the Risk Statements are true and complete (please tick the box)

Should the business not meet any of the above criteria or any other product restrictions, please contact your QBE Account Handler to discuss other options. O

3. Select “Business Insurance SME” from Product Type

it “Product Type” EIET#Z “Business Insurance SME”

4. Select “Inception Date” and system will default “Expiry Date” as 1 year after “Inception Date”
#1F “Inception Date” - AMAEFERIRE 2 “Expiry Date” % “Inception Date” Z%&—F

5. Review the “Qnect Criteria” and “Risk Statements”, then check the box if agree

%R “Qnect Criteria” & “Risk Statements” - HfIEEAA - B H1EH 7

o (P EEIE
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> QBE

Qnect

Let's get started — Select your industry

Retail Trade i i Property Related Financeand Accommodation, Wholesale Trade
Services Insurance Cafesand

Supermarkets & 2! Farm, minerals and
groceries and department estate g nd Restaurants pharmaceutical wholeszle
trade.

Cafes, restaurants,
takeaways and butchers.

Manufacturing

Food, beverage, food
products and furniture
manufacturing.

‘Construction Healthand Education Cultural and

Community & Recreational
Buiding and landscaping i ¥ Pre school, schooland :
services. Services " Services

Hospitals, medical, dental Movies, radio, television,
nd veterinary. libraries and museumns.

Two layers (/g ): !
= First Layer consists of114 titles of industry ((5—/Z&1#E 14 FE{T)
|
= Second Layer consist pf business types of each industry (55 " @ %72 SE5FER])

Communication

8 E—-_l Legal & Accounting Services

v Legal Services

i m Ig;lﬁ What is included?

Non-Financial Asset Investors Architectural & Surveying Consulting Engineering Services Computer Services Legal & Accounting Services v Accounting Services 9

Services

v Auditing Services

What is not included?

®  Products Liability is not available for this selection

@i E 1 QBE doesnot offer online quotations for all business types.
24

Yo 01
handler for assistance

1

Marketing &Business Business Services Pure Office (for Business Services) d your Business Type here, please contact your QBE Account handler
Consultancy Services

7. Select your “Industry”
EEMH “Industry”
8. Select your “Business Type”
EIZH “Business Type”
9. The hints can help you choose the “Business Type”
RTAEWEEGEE “Business Type”
10. If you cannot find your “Business Type”, please contact your “QBE Account Manager”

MIBAKEEIXZEE 2 “Business Type” - 548 “QBE Account Manager”
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Business Insurance . Office Protection Pack
L Office Protection Pack
QBE’s Business Insurance - Office Protection Pack aims to provide
your business with broad financial protection against the most
. s important risks, under a single comprehensive insurance package.
What your business is protected for:
« Office Contents - accidental loss/damage to office equipment, trade samples, stock-in- We focus on making insurance simple while ensuring your business
trade, trade fixtures, fittings and machinery and reputation is protected so you can focus on what's

important - growing your business.

Business Interruption - the event of loss resulting from an interruption to the Business

* Money - loss of money while it's at premises or in-transit Wwith a long history and highly experienced team, you can trust QBE
to understand and protect the needs of your business. We're there
when you need us.

Malicious Attack - employees injured at premises by any person while engaged in the

Business
* Public Liability - cover for legal liability to 3rd party due to bodily injury or property At QBE, we give you the confidence to achieve your
damage, in connection with the Business ambitions.

« Employees’ Compensation - legal obligations to protect for staff work injury incidents.

D
We will help you and your business get back on its feet, quickly. )=

Recommended
Select Office Pack 12

11. Review the coverage details
BRIRIZELEEANE

Recommended
12. C}@ Select Office Pack

Back to Contents 3X[0] B %
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> QBE

Qnect

°nn-,im~.-,-, Type ":
Enter your business details

Wal ¥ip Comm

WAI ¥IP COMM, BLDG., 100 DES VOEUX ROAD C, HONG KONG
MONE OF THE ABOVE - ENTER ADDRESS MANUALLY 13

Cover p °Busi|uss Dastails

b
",

Address Details

Unit Number  Rm 2015

Floor Humber  20F

Tosured Location Address®

Construction Type¥®

o

RM 2015 / FLR 20F, WAI YIP COMM. BLDG., 100 DES VOEUX RDAD C, CENTRA|

Bullding Mame | WAT YIP COMM. BLDG.

Street Humber 100

Street Name DES VOEUX ROAD €

iE :' Clear |

2000-2009 @

District | Central

Fire Resistive construction @

«Fire resistive construction: Building with fire
resislive building materials, with conerete/brick
walls, concreteftiled roof, concrete fMoors and stair
wells; fully operabional two hour fire doors at stair
wells (if more than one storey)

-Semi fire resistive construction: Building with
s2mi Mg resistive buikding materials, with concrete
fioor. Extemal walls concrete (bricks or biocks)
fram ground up for at l2ast 2m. Balanoe of
canstruction iotally iron. Mo wood materials for the
walls

~Mixed construction: Bullding with walks
comprsng wood metal andior other solid building
materials andior brick and concrete with metal or
tiled roofl with concrete Noors. Open sided buildings
with metal'concrete frame only (no wood).

*Mixed construction including wooden: All other
buildings, not listed above

ZUZ0 and arter
2010-2015
2000-2009
1990-1999
1580-1589
1970-1979

Fire Resistive construction
Semi Fire Resistive Construction
Mixed Construction

Mixed construction including wooden

13. Enter the Building Name OR Street Name of the insured address in the “Insured Location Address”

If you cannot find the address in the “Insured Location Address”, please scroll to the bottom and select
“NONE OF THE ABOVE - ENTER ADDRESS MANUALLY”
¢ “Insured Location Address” ¥ A= {rithill 7 #3Es0 KE B
WIEREERS “Insured Location Address” IXE|Z{Rithill - FBCEIRPIEE 2RIE KIEE
“NONE OF THE ABOVE - ENTER ADDRESS MANUALLY” EB1{T#ASTEitit

14. After you have found the insured address, ﬁ@ E to complete the full address

=

ragasmmite . (D B ZeA=RmL

15. Select “Building Age” to choose information

#1Z2 “Building Age” EHEZR

16. Select “Construction Type” to choose information

#1Z “Construction Type” EREEFR

For Internal Use Only

All Rights Reserved
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Qnect

oﬂ.ll-irn-.-- Type ,‘ o.‘u-.lml Cover ._ °Busi|uss Dastails

Enter your business details

Tnsured Location Address® RM 2015/ FLR 2F, WAL ¥IP COMM. BLDG., 100 DES VOEUX ROAD C, CENTRAL, HONG KONG

'E:' Clear |

Building Age* 2000-2009 hd

Burglar Alarm System
Monitored Burglar Alarm System

Construction Type¥ Fire Resistive construction None

Fire Extinguishers
Sprinkler Installed
Fire Extinguishers & Sprinkler installed

Security System on Site® MNone @

Additional Fire Protection® Fire Extinguishers & Sprinkler installed

Dascription of Businass Legal & Accounting Services

Up to $2,500,000

Annual Turnover* £15,000,001 to $20,000 000 . = =
$2,500,001 to $5,000,000

f5, 000,001 to $10,000 000

< 20 >

@

$10,000,001 bto £15,000,000
Office Contents All Risks 415,000,001 to $20,000,000

Office Contents* - ] 800,000 @

Get quote

(f@

17. Select “Security System on Site” to choose information
#E1F “Security System on Site” EREER

18. Select “Additional Fire Protection” to choose information
#1E “Additional Fire Protection” EiREZR

19. Select “Annual Turnover”
#1Z “Annual Turnover”

20. Enter sum insured for “Office Contents”

A “Office Contents” ZI%{R%E

21. (D) | oot quste ‘|

Back to Contents 3R[0] B &%
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Cover details

Covers sSum Insured / Limits

—

v ffice Contents All Risks $800,000

Trade Sample and Stock up B $50,000 or 10% of Sum Insured, whichever is lesser
Additional Cover Information

Excess

The first $1,000 of each and every loss
The first 52,500 portabla office equipment

L i Interruption 51,000,000

Basis Of Cower Cost of Working
Indemnity Pericd (months) &

12-Month Tnoreased Cost of Working Value $1,000,000

¥ Money $50,000

@ In Transit
C? Tnsidi business premises during business hours

Inside business premises outside business hours
In residence

Increasa Limit for Peak Season

* Malicious Attack $100,000
Death and Permanent Disablement $100,000
Total any one period of insurance 41,000,000
* public Liability $10,000,000

Limit of Liabdlity $10,000, 00

EXCess

The first $1,000 for 2ach and every third party property damage claim

—

Optional Covers

Add Employees’ Compensation J

’ -
Add Location
S ———

Total Premium $3,388.08

22. Review the “Cover details” and you can also G@) %" for full details of sum insured or sub-limits

and excesses for that coverage

%69 “Cover details” BT (72 % HHERTZER ZHMAN - CIFREE  RERESH

Back to Contents 3X[0] B %
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If “Optional Covers — Employees’ Compensation” is required

Y1 “Optional Covers — Employees’ Compensation”

Optional Covers

[ A ] ¢ E
PN

)
i) (47

23. &@ . Add Employees” Compensation ‘

Employees' Compensation ‘

Total Number of
Employees*

15 @ £

Total Estimated Annual
Farnings*

£ 6,000,000 @

® ®

&
24, Fillin the information of “Total Number of Employees” of all insured locations

AR RMI > “Total Number of Employees”

25. Fillin the “Total Estimated Annual Earnings” of all insured locations

A FRAZRMI~ “Total Estimated Annual Earnings”

26. (52

Optional Covers

* Employees' Compensation %$200,000,000

Total Mo, of Employees @ 15

Total estimated annual eamings 46,000,000

| Madify Employees’ Compensation J_ Dedete Employess’ Compensation |

add Location @
SN

27. C}z@ |_Add Location | to add a new insured location by repeating Step 13 to Step 22
(Qnect SME can insure up to three locations)
C}:@ ndd vocaion | ZAAFTIRMRUNIE - SFEERILER 13 2L 22 Kem
(Qnect SME &% o]l R — {Eithilh)

Back to Contents 3X[0] B %
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% Dulails

Business Insurance - Office Protection Pack Custo mb\nc—w QFF m
Insured Location Address
RM 2013 / FLR 20, WAL YIP COMM. BLDG., 100 DES VOEUX ROAD C, CENTRAL, HONG KONG 30
, N
Cover Section Annu _Bl Premium Levy Total Due Commission
Premium Due g
# Office Contents All Risks and Business Tnterruption $2,446.54 $2,446.54 $2.08 2,498 .62 $978.61 | ons =

Money $100.00 $100.00 $0.09 $100.09 $40.00 40.0% w
Maliclous Attack $100.00 $100.00 $0.09 $100.09 $40.00 View
Edit

Public Liability $379.00 $379.00 $0.32 $379.32 $151.60 40.0%
Clauses (2)
Employess’ Compensation $15,600.00 $15,600.00 %1,608.06 $17,208 06 46,240.00 20.0%
Palicy Totals $18,62554  $18,62551  $1,700.64 $20,326.18  $7,450.21

Important Note: Wage Roll evidence for the current year such as MPF records must be attached now or within 30 days from the policy inception.

Attachments
applicable to v
File Name / Description
File | BROWSE |
\—
Applicable to Date Attached Description File Name Size in MB

add L

29. Can hide the “Commission”
o BEfE “Commission”

30. Review the “Cover Section” breakdown
%[ “Cover Section” BF#H

31. G@ | actions = | to view or edit quotation or review the clauses

(D) ((hctions - | EARBITSBR EARBIAARIE

Back to Contents 3R[0] B &%
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Employees’ Compensation £15,600.00 $15,600.00 £1,698.00 §17,298.06 {Z{Q/ :- tlons

$18,625.54 $18,625.54 $1,700.64 $20,226.18 5?.450.%

Public Liability $379.00 $379.00 40.32 $379.32 $151.60  an.0%

Policy Totals

Commission Adjustment J

[ [ - N 0 N O
Commission Adjustment o -
Ccommission Commission
Commission Rate Amount
MNew Mew

$151.60 a0

commission Commission
Cover Commission Rate Amount
public Liability $151.60 0 e $37.90 $151.60 r33
Total £151.60 37.
{
34
Message
Calculate 35
< 36>

Save Data? 3 /@
1%

. e
i
32. G@ % can adjust “Commission Rate”
G@ % oJLIFH%E “Commission Rate”
33. Input new commission rate

WmAHAEEILE

. (9
5 (D
. 2 B3

Attachments
Applicable to e
File Name / Description
File
Applicable to Date Attached Description File Name Size in MB

Add Location Fna\lse

Back to Contents 3R[0] B &%
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Customer details

@

A

Search for Ex sting Customer

Search Customer

Customer Type Corporate

Search By Name

MHame Andrew Yung Accounting Sen X

SEARCH

° @@ ..'0

Create a new customer

| Refer to QBE | Sava quobe Make Payment / Issue Policy

©

Customer Type®

Name of Company¥

BR Number®

Business Telephone Number

Fax Humber

Email Address

unit § Floor Mumber

Building Number and Name

Street Number and Name

District

Country*

Corporate

Andrew Yung Accounting Services Ltd

123456789

andrewyungasitd@email.com
#2F-RM 2015

WAL YIP COMM. BLDG.

100 DES VOEUX ROAD C
CENTRAL

HONG KONG

Clear
—

(0

I 41

Refer to BE I Sava quate Make Payment [ lssue Policy =

For Internal Use Only

All Rights Reserved

@@

Back to Contents 3R[0] B &%

17 |Page




Qnect User Guide — SME (Office Protection Pack)

> QBE

38. If client is an existing customer, Cp@ SEARCH FOR EXISTING CUSTOMER  to retrieve the details
MEZACEEEEE . CF’@ SEARCH FOR EXISTING CUSTOMER  HY/EEkK]
39. If the customer is a new one, C}‘—'@) “Create a new customer”

MREEZHH G@ “Create a new customer”

40. Enter the customer’s information in the fields provided (* is compulsory)

REBERKAABTEZER (* LAEER)
a. (D
(7

Save quaote | to issue the quotation
L

. Save quote | i@ﬁ*&{g

Omote Header (based on Recent Ouote)

Quote Mo: 00166207
Quote Type:  Business Insurance SME (BIZSME)
Customer No: 04722869
Customer Name: ANDREW YUNG ACCOUNTING SERVICES LTI
Address: #20F-RM 2015 WAI YIP COMM. BLDG. 100 DES
WVOEWY ROAD C CEMTRAL

Agent:  Wong Yiu Wah
Agent Mo: 10000000

Pariod of Insurance: 01082020 to 31/07,/2021
Quaote Expiry Date:  11/10/2020
Wording: QBE1000-1018
Branch: 01

.

Dacuments

®

Transactisn Histor
EIy Date Email Quote Type Quote Stalus Document Type
=11 01,/08/2020 3' Packaged Quote Taaued 44
@ Quote Documents:
{ ; Pelicy Word
P g
)
QBE
uuo;m'non OfficeF ion Pack
42. G@ becuments {0 enter the documents folder p— P ———
C;@ pocuments 3 A VAEIREH

43. “Document Type”
C}:@ document link to view the document
(P HEEEREH

44, G@ i to send the “Quotation” to the customer

(72 E #% “Quotation” FHXMES

For Internal Use Only

All Rights Reserved

irsurarce - Offce Proleclin Pack quolation. We are please 1o pravide (e
0 N8, (s, B AR SN 0 11 T portt It ADGUL
e agent

e

i p—— |
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Hezlla Wong Yiu Wah | fgency Porkal | My Profile | Help |

Quect

Find Quote by Number A Q

Portfolio
& Reports

Policy
Administration

Quote Product Details Tools

Home Correspondence
From:  Wong Yiu Wah Date:  13/7/2020 Packaged Quote
To# andrewyungasitdgremail.com @ i i 45 ’
cc
Boo
Subject Customer ANDREW YUNG ACCOUNTING SERVICE @ { 46 ’
Text
‘ @
The following documents are attached to this
email.
Quote DoCUMments:
Attachments [ Policy Wording ® 48
»f Quotation B
Message Sent
Your e-mall has been sent.
[ oc B (50

@;\)

Customer ANDREW YUNG ACCOUNTING SERVICES LTD
QnectAsia@gbe.com

To andrewyungasltd@email.come < 51 >
ditached file: Quotation-A514 17774035 pdf y Astached file: Policy Wording-ASIA_1 TT74849 pof
¥ &4 KB [ 6 KB

The following documents are attached to this email.

Made possible

@& QBE

Back to Contents 3R[EIE &%
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45,

46.

47.

48.

49.

50.

51.

“To” — System will default it to be the customer email address

(can add other email addresses, using semicolon ( ;) to separate them)

“To” - ZAMBIER T REL ZEiiE (IR AEMER M ; WL (; ) 8FE)

“Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — 24 ETER “Subject” HEFEM - BEULMABE ZEHHEE

“Text” — System will default the email content but you may enter your own email content

“Text” — ZAFERBUHAS - BROUTMBMABEZBUHAS

“Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it

“Attachments” — 2% EFERM = “Policy Documents” - 1BUIFZXHZ2AEE - oIUFIBREE 2 515
&)

A pop-up message will show that the email has been sent and then G@
SHEEETEIBHCEE B (D)

The customer received the “Policy Documents” email with the attachments

ZFUtZEl “Policy Documents” E K [i¢F

Back to Contents 3R[E] B &%
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Part C

Issue Policy

RERE
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QlleCt Optlon One Hello Wong Yiu Wah | Agency Fortal | Fy Profile | Holo |

%_$Ejj_5£ Find Quote by Number w u:ulf:srm.—@

Policy

Product Details Portfolio

Quote
Quote Administration B Reports

CUSTOMISE 3

Customise your dashboard here
Notifications Announcements Recovered Transactions
mﬂ M al ~ Welcome to QBE Onect! & Domestic Helper Insurance ~

X Ouick Quate - Fast Ouate

There are two options of find an existing Quote in Qnect in order to issue the Policy:

Option One Option Two
F—E@nE B_EAE

Use “Find” option (top right-hand side of the Qnect
Home page) Use “Policy Administration” — “Find a Quote”
AA Qnect EEA L2 “Find” IHEE #FA “Policy Administration” 97 “Find a
* |nput 00166207 in “Quote by Number” Quote” IHEE
FH “Quote by Number” # A 00166207
| Same Steps |
| 1
, MEESEE
A4 v
“Search By” — “Quote Number”
it “Search By” 9 - ##F “Quote Number” “Search By” — “Customer” @
= Input 00166207 it “Search By” o - #1F “Customer”
@A 00166207
e (D
SEARCH FOR EXISTING CUSTOMER
|_ Corporate |
Select “Search By” Select “Search By”
— “Name” — “BR Number”
it “Search By”_# | | fi£ “Search By” &
#1ZE “Name” #1Z “BR Number’

Back to Contents 3R[E] B &%
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Option Two Hello Wong Yiu Wah | Agency Portal | My Profile | Help |
nect — .
Q E_ERE

Policy
Administration

Find Quote by Number v Q

Portfolio
& Reports

Product Details

Create a Marine Declaration
Home Create Quote

m " QUOteﬁ

Find a Policy / Cover Note

To obtain a new quote, ¢ click Create Quote.
Endorse a Policy

Find Renewal Policies

Quote Search
For a quote search, enter either the quote number or client name
Search By customer @
Include Expired Quotes
SEARCH FOR EXISTING CUSTOMER®-
Search Results
Quote Number Client Name Policy type Status Expires
Search Customer Search Customer
Customer Type Corporate v Customer Type Corporate
Search By Name v Search By BR Number ¥
Name
Name
BR Number e BR Number
SEARCH 1 SEARCH |
1 1
L] L]
|
Search Customer I Search Castomer
I
Customer Type Corporate v | Customer Type Corporate W
|
Search By Name v I Search By BR Mumber v
Name Andrew Yung Accountin * BR Number 123456789
SEARCH SEARCH
D 2
I I
1 I
1 I
Search Results . I
| —Quote Num Cliant MName v Policy type 5 | us Expiras
00166207 ANDREW YUNG ACCOUNTING SERVICES LTD Business Insurance (BlZ-SME) Izsued 31 07f2021
— -

o

Back to Contents 3R[0] B &%
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t Hello Wong Yiu Wah fgency Portal | My Profile | Help |

Fimd Quaote by Mumber hd Q

Policy Portfolio

Product Datails

Administration & Reports

Home Quaote Header

Quote Header (based on Recent Quote)® < 7 >
Quote Mo: 00166207 Period of Insurance: 01/08/2020 to 31/07,/2021
Quote Type:  Business Tnsurance SME (BIZSME) Quote Expiry Date:  11/10/2020
Customer No: 04728869 Wording: QBE1000-1018
Customer Hamea: ANDREW YUNG ACCOUNTING SERVICES LTD Branch: 01

Address: F20F-RM 2015 WAI YIF COMM. BLDG. 100 DES
WOEUY ROAD C CENTRAL

Agent:  Wong Yiu Wah
Agent Moz 10000000

Trangaction History Do LimeEnts o

Trans Quote
MHo. Covers Taken Quote Type Status Date Actions
oo Office Contents all Risks and Business Interruption, Money, Malicious Attack, Packaged Quobe Tssued 13/07/2020 Edit Clorwe Issue Policy

Liability, Employeas' Compensation

@{3}

Tnceplion Date® 01/D8/2020 @ < 9 ’

Expiry Date¥ 31072021

7. “Quote Header” main page
“Quote Header” EH
8. &@ Issue Policy
9. Review “Inception Date” and “Expiry Date”

%R “Inception Date” KX “Expiry Date”

10. CV:@ ISSUE POLICY

Back to Contents 3R[0] B &%
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> QBE

Qnect

Your summary e

11

Business Insurance - Office Protection Pack

Customer View - OFF Print

Insured Location Address

RM 2015 / FLR 20, WAI YIP COMM. BLDG., 100 DES VOEUX ROAD C, CENTRAL, HONG KONG

Actions

Cover Section Annu?l Premium Levy Total Due Commission
Premium Due
# Office Contents All Risks and Business Interruption $2,446.54 $2,446.54 $2.08 $2,448.62 $978.61 Actions ~
Money $100.00 $100.00 $0.09 $100.09 $40.00  40.0% | Actions =
Malicious Attack $100.00 $100.00 $0.09 $100.09 $40.00  40.0% | Actions ~
Public Liability $379.00 $379.00 $0.32 $379.32 $151.60 40.0% | Actions v
Employees' Compensation %$15,600.00 $15,600.00 $1,698.06 $17,298.06 $6,240.00 40.0% Actions ~
Policy Totals $18,625.54 $18,625.54 $1,700.64 $20,326.18 $7,450.21
Attachments S
Applicable to Employees' Compensation v
File Name / Description Wage Roll
Public Liabilit
f BROWSE
Eile Location 1: Trade Contents All Risks
Location 1: Breakage of Glass
Location 1: Money
Location 1: Malicious Attack
Applicable to Date Attached Description File Name Location 2: Trade Contents All Risks
Location 2: Breakage of Glass
Employees' Compensation 13-07-2020 Wage Roll MPF.pdf — ) =
Location 2: Money
Location 2: Malicious Attack

11. Review “Your Summary”
@& “Your Summary”
12. Upload the evidence of “Wage Roll”

L& “Wage Roll” 73508

For Internal Use Only

All Rights Reserved

@ ®
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> QBE

Customer details
SEARCH FOR EXISTING CUSTOMER CREATE MEW CUSTOMER
Customer Typa® Corporate ha
Name of Company* ANDREW YUNG ACCOUNTING SERVICES LTD
BR Mumber® 123456789
Business Telephone Number
Fax Number
Email Address andrewyungasitd@email.com
D Update from Insured Location address
unit / Floor Number #2F-RM 2015
Fl.uildirnj MNiumber and Mame WAL ¥YTIP COMM, BLDG,
Street Mumber and Name 100 DES VOEUX ROAD C
District | CENTRAL
Country® HOMNG KONG i
Clear |
S—

14. Review “Customer details”

@R “Customer details”

15 @ Make Payment / Issue Policy a

For Internal Use Only

All Rights Reserved

1ssue Policy

Refer to QBE I Save quate Make Payment [ Lssue Policy

2 o
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“Make Payment” by “Issue Policy”

16. Select “Issue Policy”

SBE " . 7
E4Z "Issue Policy Issue Policy @

SAVE PENDING ISSUE QUOTE REFER TO UNDERWRITER MAKE PAYMENT =

Confirmation

You are about to issue a policy contract with QBE. Are you sure that you hawe
checked all information and that it is correct?
Clicking en "ves' will mean that all information entered |3 accurate and

Cus that a policy document will be issued and your Agent account debited
for the premium payable.
Click on 'No’ if you hava not checked the accuracy of all information entered or
if you have incorrectly selected the Issue Policy option.

= ®

Mationality IG KOM /@
Home Telephone Number 6
Business Telephone Mumber
Moblle Mumber

Fax Number

7. (2

Back to Contents 3R[E] B &%
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t Helll  Wong Yiu Wah | Agency Portal | My Profile | Help |

Find Quote by Humber L Q

Policy
Administration

Portfolio
& Repoarts

Quote Product Details Tools

Haormie Policy Header

Policy and risk detalls based on effective date of D1/08/2020

Insurance Details
Policy Ho: BO027068 Policy Status: In Force
Policy Type: Buainess Tnaurance SME (BIZSME) Packaged Policy of Insurance: 01082020 to 31/07,/2021
Insured: ANDREW YUNG ACCOUNTING SERVICES LTD Wording: OQBE1000-1018
Address:  =20F-RM 2015 WAL ¥IP COMM, BLDG. 100 DES 5P Attn Code: 00

VOEUX ROAD C CENTRAL Branch: 01
agent: Wong Yiu Wah

Risks  Transaction History  Docurments @ @
2)

Transaction Type {axpul@mllupmj Effective Dalte Email Document Typa

© Mew Business Iasue 01/08/2020 @'
g Policy Documents: T

Genersl Advice Warning EC

Policy Wording

@ Schedule - Client Copy
6 Schedule - Intermediary Copy @

Crabit Credit Note - Clia

Crabit Cradit Note - Intermediary Copy

Motice of Insurance Employess Compensation Loc. 001

@

bt st A
e S R T a s e Sovem s A ok 0 =
EiMBESATALT

ey e e e QBE
ERRRAE vt 22 s - B RRAR 452 50 1380

e ok

Page 106 Dt o scuo 13/07/2020
Business Insurance - Office Protection Pack

POLICY SCHEDULE New Business

o al the Tnsurod
ANDREW YUNG ACCOUNTING SERVICES LTD
VOELX ROAD C

18. G@ becuments - to enter the documents folder e
(D) | emes  EAXHREE L B BT
19. “Document Type” r::mmwm e
G@ document link to view the document
(P XHEEEHBIX
20. C}z@ E to send the “Policy Document” to the customer
C}@ ™ 1 “Policy Document” A= F ot T T e T e B

Signed for and enbehalt of
Q8E Hongiong & Shanghai insurance Limited.

%.w

Wl 1534
£ Lo oty Totapromiumbue o [
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t Hella Wong Yiu Wah Agency Partal | My Profile | Help |
Find Quote by Number W a
e Policy - : ap Portfolio
Quote Administration Product Details B Reports
Homi Correspondence
From:  Wong Yiu Wah Dale:  23/7/2020 Hew Business Tssue
To andrewyungasitdmemail .com @ ‘ 21 }
Cc
Boo
subject Qnect - Business Insurance Policy BOO37958 Poll |@ { 22 ’
Taxt Dear ANDREW YUNG ACCOUNTING SERVICES -~
LTD,
o & . 23
Thank you for insuring with QBE. We advisa -
that you read through the Policy wWarding.
Pollcy Documents:
Attachmeants W General Advica Warning EC
=+ Policy Wording
¥ Schedule - Clisnt Copy
[0 Schedule - Intermediary Copy o 4 24 ’
|+ Deblt Cradit Mote - Cllent Copy
[ Debit Credit Mote - Intermediary Copy
[ Maotice of Insurance Employees Compensation
Loc. 001 —

N
5 @

21. “To” — System will default it to be the customer email address
(can add other email addresses, using semicolon ( ; ) to separate them)
“To” - ZBFEREREL ZEE ML (TAMAEMERIL ; W (; ) H8RE)
22. “Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject’ — 2 ETEE “Subject” [EFEM - BEAOILIEABE 2 BH1FE
23. “Text” — System will default the email content but you may enter your own email content
“Text” — ZAERRBUAR - BACILBMABEZHBEAR
24. “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides

the document’s name if you do not want to send it
“Attachments” — 2R EFELM £ “Policy Documents” - BUIFZZXHEZRAEE - oI PIFIBREIFE 2 ST
25. (7D

Back to Contents 3R[0] B &%
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@ QBE

Message Sent

Your e-mail has been sent.

@)

26. A pop-up message will show that the email has been sent and then CF@
SEGAMTBTBHERE 2% (D)
27. The customer will receive the “Policy Documents” email wih the attachments

#F g “Policy Documents” 25 K ffi{f:

@

Customer ANDREW YUNG ACCOUNTING SERVICES LTD e
QnectAsia@gbe.com

To andrewyungasltd@email.com

@

1 Aitached file Policy Wording-A3l8,_17 F96885. pdf 1 | Attached file Schedule - Client Copy-A3la, 17106881 pdf
E v -
m | Bod Kb | BOKE

T Attached file: Raceipt-ASA 17706880 pdf 1| Attached file: Matice of Insurance Employees Compensation Loc. 001-ASIA_ | TT9E209. paf »
w | 37 KB ; SKB

T Attached file: Debit Credit Mate - Client Copy-ASIA_ 17796006 pdf E Attached file: General Advize Waming - Workmen's Compensation-ASIA-HKGAWEC pdf
= | 40 KB m ] BOKE

Dear ANDREW YUNG ACCOUNTING SERVICES LTD,

Thank you for insuring with QBE. We advise that you read through the Policy Wording.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your

intermediary (Wong Yiu Wah).

Please find your policy documents attached.

Made possible

& QBE

Back to Contents 3R[E] B &%
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> QBE

Part D

Endorsement

H o RE

For Internal Use Only All Rights Reserved
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t Hello Wong Yiu Wah | Agency Portal | My Profile | Help |

Find Quote by Number v Q

Portfolio
& Reporis

Policy
Administration

Product Details

Create a Marine Declaration

i CUSTOMISE %t
Customise your dashboard here

Find a Quote

Find a Policy / Cover Note

Notifications ouncements Recovered Transactions

Endorse a Policy @ < 1 ’
vgwbleo Hiddeno .
— — 1 % Business Insurance Scluticn

Find Renewal Policies vice Arrangements for Novel

onavirus % Full Binding Quote

17/04/2020 09:22 PM
Service Arrangements for Novel Coronavirus

Read more
[ Business Insurance Solution

Launch of SME platform for
Business Insurance

Driving SMEs growth through our enhanced Renewal Notifications
digital platform Read more &

Use “Policy Administration” — “Endorse a Policy”
A “Policy Administration” "2 “Endorse a Policy” IfI55

“Search By” — “Policy Number / @ @
Cover Note” “Search By” — “Customer”

fit “Search By” o - #3£ “Policy Number / fit “Search By” 9 - #iE “Customer”

Cover Note”

= Input B0097968
i A B0097968

SFARF@F[’]R EXISTING CUSTOME

Corporate

Select “Search By”@ Select “Search By” @
— “Name” — “BR Number”

% “Search By” dhiEiE %t “Search By” ThiEiE
“Name” “BR Number”

Back to Contents 3R[0] B &%
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> QBE

Erler infammation you know inba tha fislds balow.

Search By Custemer @ o

Product Type All h

SEARCH FOR EXISTING CUSTOMER @ < : >

2
O

I |
i I
Search Customer v Search Castomer v
Customer Typa Corporata % Cusbomaer Type Corporate W
Search By Name W Search By BR Mumber %
Name Andrew Yung Accountin BR Number 1723456780 @ { 6 ’
SEARCH SEARCH

Policy Search

Entar information you know inbo the fekds balow.

Effective Date* 13/07/2020
Search By Policy Number [ Cover Note W
Policy Number= BO0S7O6E @ ( 2 )
SEARCH
Search Results
Cover Note # Name of insured Policy type Status Expires Links
ANDREW YUNG ACCOUNTING SERVICES LTD BIZ SME 31/07/2021 o

7. (@ Policy Number B0097968 and go to the policy details
(2 Policy Number B0097968 i A\ {REEMZ

®

Back to Contents 3R[0] B &%
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Insurance Details @ < 8>

Policy Mo: BO0S7968 Policy Status:  In Foroe
Paolicy Type: Buslness Insurance SME (BIZSME) Packaged Pollcy of Insurance: 0O1/08/2020 to 31/07/2021
Tnsured: ANDREW YUNG ACCOUNTING SERVICES LTD Wl‘ll‘\dlllgt QBE1IOOO-1018
Address; #20F-RM 2015 WAI YIP COMM, BLDG. 100 DES 5P Attn Code: 00
WVOEUX ROAD C CEMTRAL Branch: 01

Agent: Wong Yiu Wah

B 5}5: ransaction History Documents @

Section Risk Location / Type of Business Commencea Terminated
Mo risks are active based on the effectiva date of inguiry. Click here to inguire based on Inception Date of the policy.

Endorsement

Wiew Policy

POLICY OPTIONS.

8. “Insurance Details” main page

SO

“Insurance Details”EH

9. Ci@ POLICY OPTIONSa

10. Select “Endorsement”

#12 “Endorsement”

1. Address (Correct Error)
Rm 3015, 30F, Wai Yip Comm Bldg, 100 Des Voeux Road C, Central, Hong Kong
2. Add a new Location:
a. Rm 1015, 10F, Golden Dragon Comm., 522 Nathan Road, Kowloon, Hong
Kong
b. Building Age: 2004 (Fire Resistive Construction)
c. Office: No security system on site but has fire extinguisher and sprinkler
installed
d. Annual Turnover: HK$12,000,000
e. Office Contents: HK$500,000
f. Employees’ Compensation: 10 staff with total earnings of HK$4,000,000

Back to Contents 3R[0] B &%
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> QBE

Add Cover Section
™ o Delete Cover Section
L-h.ii__l_l_['ﬂlw L Endorsement Modify Cover Section
Add Location
= Delete Location
Effective Dates  01/058/2020 Modify Location
" Reason® Add Location @—— Modify Client Details
- - Modify Period of Insurance
Perind DRI ta  3L/07f2021) Modify Other Policy Details
Paolicy Headaer
I /-) SUBMIT
Policy No: BO09796E Policy Status:
Policy Type: Business Insurance SME (BIZSME) jed Policy of Insurance: 01/08/2020 to 31,/07/2032
Insured: ANDREW YUNG ACCOUNTING SERVTCES LTE Wording:
Address: #20F-RM 2015 WAI ¥IP COMM, BLDG. 100 DES 5P Attn Code: 00
VOEUX ROAD C CEMTRAL Branch: 01

11.

the customer’s needs.

AMOTERIENRE 2 “Effective Date” RBRELTMHE - BE&

12. Select “Reason” (e.g. “Add Location”)

#1Z “Reason” (A4l “Add Location”)

1 (P

For Internal Use Only

All Rights Reserved

System will default endorsement “Effective Date” as policy effective date but you can change it according to
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> QBE

Your summary

Business Insurance - Office Protection Pack

Customer View - Drrm

Insured Location Address
RM 2015 f FLR 20, WAL YIP COMM. BLDG., 100 DES VOEUX ROAD C; CENTRAL, HONG KONG

hctions =

i

Wiew
- Annual Premium -
Cover Section Levy Total Due Commiss)
Premium Due . ((—.;\ Edit @
=7
# Office Contents All Risks and Business Tnterription $2,446.54 $0.00 %0.00 $0.00 S0 04 Actions =
Maoney $100.00 F0.00 $0.00 50.00 F0.00 40.0% | Aclions =
Malicious Attack $100.00 $0.00 $0.00 $0.00 £0.00 40.0% Adtions =
Public Liability £379.00 $0.00 $0.00 50.00 $0.00 40.0% | Actions -
Employess’ Compensation £15,600.00 £0.00 $0.00 £0.00 £0.00 40.0% Actions =
Policy Totals $18,625.54  $0.00 $0.00 $0.00 $0.00

Enter your business details

Insured Location Address* RM 2015 / FLR 2F, WAI YIP COMM. BLDG., 100 DES VOEUX ROAD C, CENTRAL, HONG KONG

'= '.Iear

Build| {)* J]UO-ZUOB v
Construction Type* F're Resistive construction v a8

Security System on Site* Ilone v

Additional Fire Protection* Flre Extinguishers & Sprinkler installed v

Description of Business nga\ & Accounting Services

Annual Turnover* J’lS,UDD,DDl to $20,000,000 v

Address Details

= | |-

UInil Mumber RM 3015 @

Floor Number i @

Building Name WAL ¥IP COMM. BLDG.

Street Mumber 100

Street Name DES VOEUX ROAD C

District CENTRAL

Back to Contents 3R[0] B &%
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14. G@ | Actions ~ | and then choose “Edit” to retrieve the details of “Insured Location Address”
G@ [ Actions - | BRI “Edit” KXEUS “Insured Location Address” ZAE

5. (2 B3
16. Correct the address, G@
ELT T )

@ Tnsired Localion Addrass® RM 2015 / FLR 20, WAT YIP CQ#IM. BY DG., 100 DES VOEUX ROAD C, CENTRAL, HONG KONG

Building Age* 2000-2009 b

Construction Typea* Fire Resistive construction LN ]
Security System on Site* MNone
Additional Fire Protection® Fire Extinguishers & Sprinkler installed

Description of Business Legal 8 Accounting Services
17. The address has been changed

It S EH

Cover details

Ccovers Sum Insured f Limits

#  Office Contents All Risks $800,000
A Business Interruption $1,000,000
A Money $50,000

A Malicious Attack $100,000

A  Public Liability %$10,000,000

““‘l ( (

Optional Covers

 Employees' Compensation $200,000,000

°
2)
g Total Premium $0.00

Next

18. G@ to input the details of the new insured location

(Same as Create Quote, Step 13 to 22)

&) EWAFZ RO ZRE

(B2 Create Quote 8% 13 £ 22 #H[E)

Back to Contents 3X[0] B %
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@ QBE

(=9 Qnect

Enter your business details

Tnsired Localion Addrass®

Building Age*®
Construction Typa*
Securily System on Site*
Additional Fire Protection*
Description of Business

Annual Turnover®

Office Contents All Risks

Offica Contents*

RM 1015/ FLR 10, GOLDEN DRAGON COMM., 522 NATHAN ROAD, KOWLOON, HONG KONG

|= :' Clear |

2000-2009

Fire Resistive construction

None

Fire Extinguishers & Sprinkler installed
Legal & Accounting Services

£10,000,001 to $15,000,000

] 500,000

19. Input the business details of the new location

o AR 2 AR R

20. () |

For Internal Use Only

All Rights Reserved
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Cover details

Sum Insured / Limits
~ Office Contents All Risks $500,000

#  Business Interruption $1,000,000
~ e S50,0
Money 50,000
alicious Attac X
~  Malici Attack $100,000

# Public Liability $10,000,000

Optional Covers |

¥ Employees’ Comp ion @

%200,000,000

Total Mo. of Employess O 15

Total estimated annual eamings 46,000,000

MG a tion

\ , 2
Employees' Compensation 6
|
T"taé::::::;:: 25 * ° — <22>

Total Estimated Annual
Earnings*

$ 10,000,000 @

= )y (»)
&
21. G@ “Modify Employees’ Compensation” to update Employees’ Compensation of all insured locations

G@ “Modify Employees’ Compensation” EEMFIAS Rt 755 T RRER

22. Input “Total Number of Employees” and “Total Estimated Annual Earnings” of all locations

@A “Total Number of Employees” & “Total Estimated Annual Earnings” of all locations
20 (D)

Back to Contents 3X[0] B %
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A

Insured Location Address
RM 3015 / FLR 30, WAL YIP COMM. BLDG., 100 DES VOEUX ROAD C; CENTRAL, HONG KONG

hctions -

|

Annual

Premium

Cover Section Premium Due Levy Total Due Commission
A Office Contents All Risks and Business Tnterruption £2,446.54 $0.00 0,00 £0.00 $0.00 [ Actions =
Maoney 100,00 F0.00 $0.00 §0.00 $0.00 40.0% Actions ~
Malicious Attack £100.00 $0.00 40.00 50.00 $0.00  40.0% | Actions =
Sub Total $2,640.54 $0.00 $0.00 $0.00 $0.00
Insured Location Address i ctions
RM 1015 / FLR 10, GOLDEM DRAGON COMM, 22 NATHAN ROAD, KOWLOON, HONG KONG .
Cover Section Annu_al premium Levy Total Due Commission
Premium Due
# Office Contents All Risks and Business Interruption 51,902,594 $1,902.54 $1.62 $1,904,16 F761.01 Actions =
Muonay £100.00 $100.00 0,09 £100.09 £40.00  A0.0% Actions =
Malicious Altack F100.00 $100.00 $0.09 $100.09 F40.00  a0.0% Actions =
Sub Total $2,102.54 $2,102.54 $1.80 $2,104.34 $841.01
Non-Location Dependent Risks
Cover Section Annual premium Levy Total Due Commission
Premium Due "
Public Liability $790.00 -$89.00 -$0.08 -589.08 -$35.60 40.0% | Actions =
Employees' Compensation £26,000.00 $10,400,00 $1,132.04 $11,532.04 $4,160.00 40.0% Actions =
Policy Totals $31,039.08 $12,413.54 $1,133.76 $13,547.30  $4,965.41
Important Note: Wage Roll evidence for the current year such as MPF records must be attached now or within 30 days from the policy inception.
Attachments
Applicable to Employees’ Compensation W ]
File Name /[ Description Wage Roll
Fila
Applicable to Date Attached Description File Name Size in MB
Employees' Compensation 13-07-2020 wage Roll MPF. pdf 0.024 [ Actions =
[ —
Employees' Compensation 14-07-2020 Wage Roll MPF 2_pdf 0.024

25. Upload the evidence of “Payroll”
L& “Payroll” Z7&RA

For Internal Use Only All Rights Reserved
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Customer details

SEARCH FOR EXISTING CUSTOMER CREATE NEW CUSTOMER

Customer Type* Corporate e

Name of Company* ANDREW YUNG ACCOUNTING SERVICES LTD

BR Mumbear# 123456789
Rusiness Telephone Numbaer
Fax Number

Emall Address | andrewyungasitd@emall.com

l:‘ Update from Insured Location address

unit / Floor Number #20F-RM 2015
Building Number and Name WAL YIF COMM. BLDG.
Street Number and Name 100 DES VOEUX ROAD C
Districk |~ CENTHAL
Country* HOMG KONG ~

Issue Endorsement

Make Payment / [ssue Endorsement =

Select “Issue Endorsement”, please refer to “Issue Policy”, Step 16 to Step 17

MNERIR¥ESEE “Issue Endorsement” - ;52 % “Issue Policy” F& 16 28 17

For sending “Endorsement Documents” to the customer, please refer to the workflow of “Issue Policy”, Step 18

to Step 27
BB “Endorsement Documents” FEEZHE - 552%E “Issue Policy”, 8% 18 28 27

~ End ~
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